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GRIEVANCE REDRESSAL COMMITTEE

The institution has a transparent mechanism carried out by the Grievance Redressal

Committee (GRC) for the timely redressal of grievances raised by students from time to
time.

The GRC is constituted in accordance with the UGC Regulations, 2018 aimed at addressing
and effectively resolving grievances of students. The Grievance Redressal Cell (GRC) aims to
look into the complaints lodged by any student and redress it as per requirement. The
students can state their grievance regarding any academic and non- academic matter
within the campus through the online and grievance/ suggestion box.

The institution aims at solving the grievances of the students within stipulated to academic
and non- academic matter within the campus through the online and grievance/ suggestion
box. The institution aims at solving the grievances of the students within stipulated time.
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DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE (DSGRC)

This committee constituted as per the University Grants Commission (Redress of Grievances of Students)

Regulations, 2019. The Grievance Redressal Cell of CPA College of global studies maintains a conducive

and unprejudiced educational environment. Complaints of students and parents are redressed as soon as

they are received. All complaints are scrutinized by the Grievance Redressal Cell and the resolutions are

recorded. The basic aim is to ensure transparency in all academics, prevent unfair practices in higher

educational institutions and provide a mechanism for redressal of their grievances.

POLICIES AND REGULATIONS

Students can register their grievances either in writing or by using the online redressal Portal on the
College website.

Students can also drop their grievance/concern in the Grievance box kept in college.
Confidentiality and Privacy of students would be maintained in all cases.

The Grievance Redressal Cell examines the cases and directs them to respective committees.
The respective committees should handle the grievances within seven working days.

The report should be handed over to the principal for immediate action

OBJECTIVES

To render a platform for the students to address their complaints, Issues and concerns.

To develop a responsive and accountable attitude among all the stakeholders

in order.
To maintain a harmonious educational atmosphere in the College.
Identify the weaknesses and address them in a positive and structured manner

Bridging the gap between college management, teachers and student
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PROCEDURE

e The individual can visit the grievance cell at any given point of time to voice
their concerns.
e A grievance cell member will maintain a book of records to ensure transparency.

e The concern/issue will be addressed and communicated to the higher authority.

e A feedback for the same will be communicated to the individual who has raised
the grievance

e A suggestion box will be placed in the campus to address concerns.

e All complaints are collected, analysed, scrutinized and handled by the College
Grievance Redressal Cell

e After scrutinize the complaints, General in nature (Teacher, Facilities and
Examination) complaints are addressed by College Grievance Redressal Cell and
other complaints are send to respective cells as per it’s nature to ‘Anti Ragging
Cell’ (physical and psychological harm) and ‘Cell to Prevent Sexual Harassment
of Women’ (discrimination, harassment, retaliation or sexual assault at all levels)

e The SGRC shall resolve the grievance within period of fifteen days of receiving
the complaint

e The SGRC shall provide a copy of the order to the aggrieved person(s).

e After receiving the complaint, the concerned parties are called and give equal
opportunities to put their point of views. This process makes it more transparent
and unbiased.

e Ifrequired SGRC will forward grievances to management on the basis of severity
of the issue.

e Depending on the seriousness of the problem, the issues are settled by the Cell or by the
Principal in consultation with other members of the management, parents and faculty. The

collective efforts of the management,

department heads, class teachers, various staff coordinators of clubs and associations and the
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Grievance Redressal Cell resolve the complaints promptly and efficiently. The effective complaint

management mechanism improves better stakeholder relationship and contentment.
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DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE
(DSGRC)

Designation Position
NIZAMUDHEEN K Head of the Dept. Chairperson
2. NISHEEJA FARSANA Assistant Professor Faculty Member
3. GOPIKA Student Student’s Representative
4. MUHAMMED FASILT Student Student’s Representative

MINUTES ON THE MEETING OF THE GRIEVANCE
REDRESSAL CELL

DATE: 1/07/2022

VENUE: DEPARTMENT OF COMMERCE

AGENDA
1. Monitoring the functioning of grievance redressal forum.
2. Interaction with student representatives.
3. Discussions of initial grievances.

MEMBERS PRESENT

1 NIZAMUDHEEN K
2 NISHEEJA FARSANA
3. SUBIN (Class tutor)

4. Gopika
5.MUHAMMED FASILT
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MEMBERS ABSENT

1.Nil

MINUTES
1.Students requested to recorded classes they missed due to technical reasons. 2.Discussed on
the proper functioning of through grievance box.

3.The committee decided to forward the identified grievances to the College Council.




DEPARTMENT OF MANAGEMENT STUDIES
GRIEVANCE REDRESSAL CELL

GRIEVANCE REDRESSAL CELL

INTERNAL QUALITY ASSURANCE CELL (IQAQ)
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DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE (DSGRC)

This committee constituted as per the University Grants Commission (Redress of
Grievances of Students) Regulations, 2019. The Grievance Redressal Cell of CPA
College of global studies maintains a conducive and unprejudiced educational
environment. Complaints of students and parents are redressed as soon as they are
received. All complaints are scrutinized by the Grievance Redressal Cell and the
resolutions are recorded.The basic aim is to ensure transparency in all academics,
prevent unfair practices in higher educational institutions and provide a mechanism
for redressal of their grievances.

POLICIES AND REGULATIONS

e Students can register their grievances either in writing or by using the online

redressal Portal on the College website.

e Students can also drop their grievance/concern in the Grievance box kept in
college.

¢ Confidentiality and Privacy of students would be maintained in all cases.

e The Grievance Redressal Cell examines the cases and directs them to
respective committees.

e The respective committees should handle the grievances within seven
working days.

e The report should be handed over to the principal for immediate action

OBJECTIVES

e To render a platform for the students to address their complaints, Issues and
concerns.

e To develop a responsive and accountable attitude among all the stakeholders
in order.

e To maintain a harmonious educational atmosphere in the College.

o Identify the weaknesses and address them in a positive and structured manner

Bridging the gap between college management, teachers and student

PROCEDURE

e The individual can visit the grievance cell at any given point of time to
voice their concerns.

e A grievance cell member will maintain a book of records to ensure
transparency.

e The concern/issue will be addressed and communicated to the higher
authority.

e A feedback for the same will be communicated to the individual who has
raised the grievance

e A suggestion box will be placed in the campus to address concerns.
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All complaints are collected, analysed, scrutinized and handled by the
College Grievance Redressal Cell

After scrutinize the complaints, General in nature (Teacher, Facilities and
Examination) complaints are addressed by College Grievance Redressal Cell
and other complaints
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are send to respective cells as per it’s nature to ‘Anti Ragging Cell” (physical
and psychological harm) and ‘Cell to Prevent Sexual Harassment of Women’
(discrimination, harassment, retaliation or sexual assault at all levels)

The SGRC shall resolve the grievance within period of fifteen days of
receiving the complaint

The SGRC shall provide a copy of the order to the aggrieved person(s).

After receiving the complaint, the concerned parties are called and give equal
opportunities to put their point of views. This process makes it more
transparent and unbiased.

If required SGRC will forward grievances to management on the basis of
severity of the issue.

Depending on the seriousness of the problem, the issues are settled by the
Cell or by the Principal in consultation with other members of the
management, parents and faculty. The collective efforts of the management,
department heads, class teachers, various staff coordinators of clubs and
associations and the Grievance Redressal Cell resolve the complaints
promptly and efficiently. The effective complaint management mechanism
improves better stakeholder relationship and contentment.

DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE

(DSGRC)
SL.No. Name Designation Position
1. SAFEER PARAYIL Head of the Dept. Chairperson
2 MARY JOBY C Assistant Professor Faculty Member
3. ARSHAD Student Student’s Representative
4 SIRAJUNNISA Student Student’s Representative

PRINCIPAL
CPA College of
Puthanathani, Punn

3y

VSl Vet

Malappuram Dt - 676552

LK




MINUTES ON THE MEETING OF THE GRIEVANCE
REDDRESSAL CELL

DATE: 19/09/2022

VENUE: DEPARTMENT OF MANAGEMENT STUDIES

AGENDA
1. Constituting the grievance redressal forum for 2022-2023
2. Planning activities

3. Awareness on the functioning of the grievance box.

MEMBERS PRESENT

1 HOD Safeer Parayil
2 Mary Joby ¢
3. Arshad

4. Sirajunnisa

MEMBERS ABSENT

1.Nil

MINUTES

1. The new grievance redressal committee came into power including conveners of the
committee in the year 2022-2023

2. Coordinator explained the functioning of the campus grievance redressal mechanism
through grievance box.

3. Committee decided to take necessary actions
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DEPARTMENT OF COMMERCE (CO-OPERATION)
GRIEVANCE REDRESSAL CELL

GRIEVANCE REDRESSAL CELL

INTERNAL QUALITY ASSURANCE CELL (IQAC)

CPA COLLEGE OF GLOBAL STUDIES,
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DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE (DSGRC)

This committee constituted as per the University Grants Commission (Redress of

Grievances of Students) Regulations, 2019. The Grievance Redressal Cell of CPA

College of global studies maintains a conducive and unprejudiced educational

environment. Complaints of students and parents are redressed as soon as they are

received. All complaints are scrutinized by the Grievance Redressal Cell and the

resolutions are recorded. The basic aim is to ensure transparency in all academics,

prevent unfair practices in higher educational institutions and provide a mechanism

for redressal of their grievances.

POLICIES AND REGULATIONS

Students can register their grievances either in writing or by using the online
redressal Portal on the College website.

Students can also drop their grievance/concern in the Grievance box kept in
college.

Confidentiality and Privacy of students would be maintained in all cases.
The Grievance Redressal Cell examines the cases and directs them to

respective committees.

The respective committees should handle the grievances within seven
working days.

The report should be handed over to the principal for immediate action

OBJECTIVES

To render a platform for the students to address their complaints, Issues and
concerns.

To develop a responsive and accountable attitude among all the stakeholders
in order.

To maintain a harmonious educational atmosphere in the College.
Identify the weaknesses and address them in a positive and structured manner

Bridging the gap between college management, teachers and student
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PROCEDURE

e The individual can visit the grievance cell at any given point of time to voice
their concerns.

e A grievance cell member will maintain a book of records to ensure
transparency.

e The concern/issue will be addressed and communicated to the higher
authority.

e A feedback for the same will be communicated to the individual who has
raised the grievance

e A suggestion box will be placed in the campus to address concerns.

e All complaints are collected, analysed, scrutinized and handled by the
College Grievance Redressal Cell

e After scrutinize the complaints, General in nature (Teacher, Facilities and
Examination) complaints are addressed by College Grievance Redressal Cell
and other complaints are send to respective cells as per it’s nature to ‘Anti
Ragging Cell’ (physical and psychological harm) and ‘Cell to Prevent Sexual
Harassment of Women’ (discrimination, harassment, retaliation or sexual
assault at all levels)

e The SGRC shall resolve the grievance within period of fifteen days of
receiving the complaint

e The SGRC shall provide a copy of the order to the aggrieved person(s).

e After receiving the complaint, the concerned parties are called and give equal
opportunities to put their point of views. This process makes it more
transparent and unbiased.

e If required SGRC will forward grievances to management on the basis of
severity of the issue.

Depending on the seriousness of the problem, the issues are settled by the Cell or by the
Principal in consultation with other members of the management, parents and faculty.
The collective efforts of the management, department heads, class teachers, various staff
coordinators of clubs and associations and the Grievance Redressal Cell resolve the
complaints promptly and eeffective complaint management mechanism improves

better stakeholder relationship and contentment.
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DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE
(DSGRC)

S Name oo posion

BINDU Head of the Dept. Chairperson
2. MUHAMMED JABIR CV = Assistant Professor Faculty Member
3. SUDARSH VIJAY Student Student’s
Representative
4. MAJIDHA Student Student’s

Representative
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MINUTES ON THE MEETING OF THE GRIEVANCE
REDDRESSAL CELL

DATE: 1/07/2022

VENUE: DEPARTMENT OF COMMERCE( CO-OPERATION)

AGENDA
1. Monitoring the functioning of grievance redressal forum.
2. Interaction with student representatives.

3. Discussions of initial grievances.

MEMBERS PRESENT

BINDU

MUHAMMED JABIR CV

SUDHARSH VIJAY

MAIJIDHA

MEMBERS ABSENT

1.Nil

MINUTES
1.Students requested to recorded classes they missed due to technical reasons. 2.Discussed on
the proper functioning of through grievance box.

3.The committee decided to forward the identified grievances to the College Council.
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DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE (DSGRC)

This committee constituted as per the University Grants Commission (Redress of
Grievances of Students) Regulations, 2019. The Grievance Redressal Cell of CPA
College of global studies maintains a conducive and unprejudiced educational
environment. Complaints of students and parents are redressed as soon as they are
received. All complaints are scrutinized by the Grievance Redressal Cell and the
resolutions are recorded. The basic aim is to ensure transparency in all academics,
prevent unfair practices in higher educational institutions and provide a mechanism
for redressal of their grievances.

POLICIES AND REGULATIONS

e Students can register their grievances either in writing or by using the online
redressal Portal on the College website.

e Students can also drop their grievance/concern in the Grievance box kept in
college.

e Confidentiality and Privacy of students would be maintained in all cases.

e The Grievance Redressal Cell examines the cases and directs them to
respective committees.

e The respective committees should handle the grievances within seven
working days.

e The report should be handed over to the principal for immediate action

OBJECTIVES

e To render a platform for the students to address their complaints, Issues and
concerns.

e To develop a responsive and accountable attitude among all the stakeholders
in order.

e To maintain a harmonious educational atmosphere in the College.

Identify the weaknesses and address them in a positive and structured manner

Bridging the gap between college management, teachers and student

PROCEDURE

e The individual can visit the grievance cell at any given point of time to
voice their concerns.

e A grievance cell member will maintain a book of records to ensure
transparency.

e The concern/issue will be addressed and communicated to the higher
authority.




A feedback for the same will be communicated to the individual who has
raised the grievance

A suggestion box will be placed in the campus to address concerns.

All complaints are collected, analysed, scrutinized and handled by the
College Grievance Redressal Cell

After scrutinize the complaints, General in nature (Teacher, Facilities and
Examination) complaints are addressed by College Grievance Redressal Cell
and other complaints are send to respective cells as per it’s nature to ‘Anti
Ragging Cell’ (physical and psychological harm) and ‘Cell to Prevent Sexual
Harassment of Women’ (discrimination, harassment, retaliation or sexual
assault at all levels)

The SGRC shall resolve the grievance within period of fifteen days of
receiving the complaint

The SGRC shall provide a copy of the order to the aggrieved person(s).

After receiving the complaint, the concerned parties are called and give equal
opportunities to put their point of views. This process makes it more
transparent and unbiased.

If required SGRC will forward grievances to management on the basis of
severity of the issue.

Depending on the seriousness of the problem, the issues are settled by the Cell or by the
Principal in consultation with other members of the management, parents and faculty.
The collective efforts of the management, department heads, class teachers, various staff
coordinators of clubs and associations and the Grievance Redressal Cell resolve the

complaints promptly and efficiently. The effective complaint management mechanism

improves better stakeholder relationship and contentment.
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DEPARTMENTAL STUDENT GRIEVANCE REDRESSAL COMMITTEE
(DSGRC)

SI. No. Name Designation Position

1. Asha P Head of the Dept.  Chairperson

2 Deepa Assistant Professor = Faculty Member

3. Akhil Nasim = Student Student’s Representative
4 Mufeedha P = Student Student’s Representative

3y

unnathald PO }&I‘:’"'x\ _,,,.-"'"\L{'__ —

am Dt

alappur
A;vn 676552

PRINCIPAL—"

CPA College of Giobal
Puthanathani, Punnatt F
Malappuram Dt - 676552




MINUTES ON THE MEETING OF THE GRIEVANCE
REDDRESSAL CELL

DATE: 08/07/2022

VENUE: ENGLISH DEPARTMENT

AGENDA
1. Constituting the grievance redressal forum for the academic year 2021-2022
2. Discussion with student activities.
3. Planning activities and further action plan.

MEMBERS PRESENT

1 HOD Asha P
2 Deepa M
3.Akhil Nasim
4. Mufeedha

MEMBERS ABSENT

1.Nil

MINUTES

1. Conveners briefed their planned activities for the academic year 2021-2022

2.Student representatives requested more drinking water facilities in each floor.
3.Students representatives also requested to have more projectors in the classrooms. The

committee sanctioned the request.
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